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Customer obsessed
Crush downtime minutes



Share wisdom



Incident response activities
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a.k.a
SREBot
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How we did it



Reactive Architecture



LogsTelemetry

Intelligence Engine

REST 
API

Bots
Human Machine DC Tool

Network Tool
……

Skype
Teams
Slack

PowerShell

WeatherNews



Extensibility





Plugin



Intent
Required entities
Execute method





who is on call in foo service



who is on call in foo service
intent = oncall



who is on call in foo service 
plugin requires => service name



who is on call in foo service





Not so simple L



what are the datacenters in west us

what are the clusters in datacenter XX2

is datacenter XX2 in west us

list all datacenters



Domain : Context : Topic



what are the datacenters in west us region



what are the datacenters in west us region

Fleet : Datacenter : region



what are the datacenters in west us region



What next?



Intelligence Engine extensions
More and more intelligence



Q&A
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