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“it’s all just information”
– the internet



“it’s all just information”
– the internet

– also, humanity



“it’s all just information”
til democracy loses an eye



By © Raimond Spekking / CC BY-SA 4.0 (via Wikimedia Commons), CC BY-SA 4.0, 
https://commons.wikimedia.org/w/index.php?curid=862475

By [agenciabrasil.ebc.com.b Agência Brasil] - [1], CC BY 3.0 br, 
https://commons.wikimedia.org/w/index.php?curid=33424728



By Fanny Schertzer - File:Cristiano_Ronaldo_(L),_Lionel_Messi_(R)_–_Portugal_vs._Argentina,_9th_February_2011_(1).jpg, CC BY 3.0, 
https://commons.wikimedia.org/w/index.php?curid=40017453; Becker1999 from Grove City, OH, CC BY 2.0 <https://creativecommons.org/licenses/by/2.0>, via Wikimedia 
Commons

https://commons.wikimedia.org/w/index.php?curid=40017453


Internets, The. (2017) “Distracted boyfriend” 
(meme). Blank macro retrieved from Know 
Your Meme January 12, 2022.

Original image from Guillem, Antonio. (2015) 
“Disloyal man with his girlfriend looking at 
another girl” (photo). iStock. Transformed for 
purposes of commentary and education within 
the provisions of United States copyright law.
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1) fact checking
2) AI/ML at scale
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sorry y’all

it’s science-
and-journalism-

are-social-
constructs time



“fact”
ca. 17th century

–Wootton, 2015, “The Invention of Science”



appeal + evidence
> authority or reason

“Facts are a linguistic device which ensures that experience always trumps authority and reason.” –Wootton, 2015



figures from Latour, Science in Action, Harvard University Press, 1988

Facts 
are 
social



Cristiano Banti's 1857 painting Galileo 
facing the Roman Inquisition. 
http://www.law.umkc.edu/faculty/projects/ftri
als/galileo/galileotrial.jpg Public Domain, 
https://commons.wikimedia.org/w/index.php
?curid=631170

Galileo facing 
the Roman 
Inquisition



(Chekhov’s Lamarck’s giraffe)





fact checking



“The Yellow Press” by L. M. Glackens, 1910. https://commons.wikimedia.org/w/index.php?curid=67421346



By Columbex - Own work, CC0, 
https://commons.wikimedia.org/w/index.php?curid=6137
1593

Professionalization



appeal + evidence
> authority or reason

“Facts are a linguistic device which ensures that experience always trumps authority and reason.” –Wootton, 2015



trust



human trust
trusted systems

trusted algorithms



human trust is:
cognitive
historical

developmental
social
limited



trust...

to do what?
“Driving Dog,” by Matt Cornwell, CC BY 2.0 
https://www.flickr.com/photos/corndog_au/2

53966397/



and then this 
a**hole

SCIANZE!



By Centers for Disease Control and Prevention. Public Domain, 
https://commons.wikimedia.org/w/index.php?curid=64480913



Source: Jim Edwards, “How Purdue Used Misleading Charts to Hide OxyContin's Addictive Power,” cbsnews.com 9/28/2011



Copyright 1999-2004: University of Albany, 
State University of New York.



trust





New conspiracy 
theories borrow 
and build on 
older narratives

5G tower: Oli Scarff/AFP via Wired



QAnon hoodie detail from Stephanie Keith/Getty Images



QAnon hoodie detail from Stephanie Keith/Getty Images





retweet ≠ endorsement
(neither are likes, faves, social media connections)



scale



craigslist 
goes national



“The old publishing standard "Everyone needs an 
editor," will soften in the age of universal 
publishing.... "Editing can sometimes improve the 
effectiveness of writing" is more accurate.… Judge 
the process by the end result. Some people can write 
without filtering.”





What you can do







Maybe having editors
wasn’t a bad idea?!



this is not our first 
content moderation 
goat rodeo (collectively)

By Brent Moore from Smyrna, TN - Goat Race, CC BY 2.0, 
https://commons.wikimedia.org/w/index.php?curid=3589437

Reddit?

MetaFilter?

Coral Project?



Expose your algorithms to more perspectives

● Hire anthropologists
● and other qualitative, social researchers
● Hire women, BIPOC, LGBTQIA, people from different class backgrounds



Expose your algorithms to more perspectives

● Hire anthropologists
● and other qualitative, social researchers
● Hire women, BIPOC, LGBTQIA, people from different class backgrounds

... treat them fairly, act on their advice, don’t fire them



SHOCKING



(this is the Network “mad as hell” speech, not Edward R. Murrow, but who actually remembers the difference anymore)





things to do󰰷at human scale:
Learn from practitioners
Fund schools



it sucks 
it’s kafkaesque

Feynman did it 
and so can you

can you believe I actually had cause to use this slide a second time
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