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When did you last use an online 
office application?
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fortune.com

https://fortune.com/2019/08/29/general-dynamics-pentagon-contract/
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arstechnica.com

https://arstechnica.com/information-technology/2019/07/germany-threatens-to-break-up-with-microsoft-office-again/
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microsoft.com

https://www.microsoft.com/en-us/microsoft-365/blog/2020/02/20/microsoft-office-365-dynamics-365-now-available-from-new-german-datacenter-regions/


7

How do they 
interact?
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How do they 
interact?
Awareness, 

Perception & 
Attitudes
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How do they 
interact?
Awareness, 

Perception & 
Attitudes

Understanding & 
Mental Models
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9 Sections



11
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Quant + Qual
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9 Sections

Quant + Qual

English German
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9 Sections

Quant + Qual

Pretesting

English German
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Amazon's MTurk
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Amazon's MTurk ClickWorker+
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Amazon's MTurk ClickWorker

  229 responded
-   22 did not finish
-     7 excluded
= 200 participants

+
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Prefer to store on the 
platform they edit with

Our participants ...
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Prefer to store on the 
platform they edit with

Agree on benefits:
free access and easy 
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Our participants ...
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Prefer to store on the 
platform they edit with

Agree on benefits:
free access and easy 

collaborationPrefer their local system

Against unauthorized access, our participants ...
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Some assumptions seem to be less developed ...

“ [...] because I think it is not 
possible to hack the cloud

- P219

”
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Prefer to store on the 
platform they edit with

Agree on benefits:
free access and easy 

collaborationPrefer their local system

In case of unauthorized access, our participants 
think ...

the cloud provider should 
inform them via email
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Interaction Perception Understanding
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Interaction Perception Understanding

Amazon's MTurk ClickWorker
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