Protection or Punishment?
Relating the Design Space of Parental Control Apps and Perceptions About Them to Support Parenting for Online Safety
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Methodology:
Feature Analysis of 58 parental control apps +
Content Analysis of 3264 app review

RQ1: How parental control apps support different parental mediation strategies through different design of

features?
RQ2: How the design of features influence children’s and parents’ perceptions of them?

Implications for more
autonomy-supportive
designs
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