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The Effects of 
Group Discussion
and Role-playing 

Anti-phishing Training:
Evidence from a 

Mixed-design Experiment

Read our
paper here:

We conducted an experiment in the field 
with 105 employees at a European university 
to examine the effect of group discussion 
and role-playing training on self-efficacy, 
support-seeking and response to phishing 
attempts.

• Support-seeking intention could be a useful
measurement to evaluate phishing
interventions.

• Better understanding of group discussion
and role-playing as effective and interactive
anti-phishing training approaches.
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Fig 3: Number of participants mentioned specific
counter-phishing practices across all questionnaires.

Fig 1 & Fig 2: Kruskal–Wallis tests.




