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Data Access: Fundamental to Privacy
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Data Access
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Data Subject Access Requests (DSAR)

Data Export
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Data Subject Access Requests (DSAR)
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Data Exports Vary!
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2. What do users want? Are they getting it?

3. How do users react? Are data exports effective?

4. What actions do users want to take?

1. How complex are data exports?

Research Questions
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DSAR Questions Annotation Reflection Submission

Study Design
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What do users want from data 
exports? Are they getting it?

DSAR Questions Annotation Reflection Submission
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Users want to know...

59

34...info 
about the 
platform "Does Uber sell client data 

to telemarketers?" - Uber𝙓

"Is my data anonymous?" 
- Google✔

𝙓

✔
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Users want to know...

...the data 
types 

tracked "Do they listen through my 
microphone?" - Facebook𝙓

"Is my location stored in 
the data?" - Uber✔

𝙓

✔
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Users want to know...

23

7

...about 
themselves

"Would my recommendations 
change if my IP changed?" 
- Spotify

𝙓

"What are the most frequently 
visited websites, apps, or 
services in my browsing 
history...?" - Google

✔

𝙓

✔
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DSAR Questions Annotation Reflection Submission

Takeaways from users' reactions 
to data exports
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Overwhelming, Confusing, and Distrust
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Overwhelming, Confusing, and Distrust

Fine-grained 
data deletion

Data justification
+

👍
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Self-Discovery, Memories, and Nostalgia
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Looking ahead: Making data 
exports usable and actionable
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.json .csv

.txt

Machine vs. Human Readability 
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Track Album artist Track start time +

Salty Road Dogs Victory Anthem Alabaster DePlume 04/19/2023 at 10:06 AM (CST)

Midnight Sun Nilüfer Yanya 04/19/2023 at 10:01 AM (CST)

I Got the News Steely Dan 04/19/2023 at 9:52 AM (CST)

Midnight Sun Nilüfer Yanya 04/21/2023 at 3:11 PM (CST)

RIIVERDANCE Beyoncé 04/19/2023 at 5:31 PM (CST)

19

1. Definitions and explanations in-band

This is a UNIX timestamp. It's 
the same as April 19, 2023 at 
19:58am (CST). We keep it in 
milliseconds  to maintain 
consistency across your 
devices.

ℹ



/ 23

Track Album artist Track start time +

Salty Road Dogs Victory Anthem Alabaster DePlume 04/19/2023 at 10:06 AM (CST)

Midnight Sun Nilüfer Yanya 04/19/2023 at 10:01 AM (CST)

I Got the News Steely Dan 04/19/2023 at 9:52 AM (CST)

Midnight Sun Nilüfer Yanya 04/21/2023 at 3:11 PM (CST)

RIIVERDANCE Beyoncé 04/19/2023 at 5:31 PM (CST)

20

Search...

2. Searching and filtering
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Search...

3. Data deletion and modification in-band
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"I love... [that] I found a 
childhood friend of mine which I 
put as brother in FB ’cause we 
were very close.” 

P27-FB

surprising

The Future of Data Exports
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Users want to know about:
1. Platform practices and policies

2. Types of records tracked and stored

3. High-level takeaways and patterns

1. Definitions and explanations in-band.

2. Searching and filtering

3. Data deletion/modification in-band

4. Rich and meaningful interactions

Key data export features:
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